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WVS MISSION 
We are dedicated to providing outstanding quality services that result in successful  

community involvement and employment. 

WVS VISION 
All people will be recognized for their abilities and contributions  

in the workplace and community 



 

Janet Bruckshen,  

Executive Director 
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The year 2020 has been one of the most 

challenging in the 44-year history of our agency. 

A year of significant challenges in the lives of 

our customers, stakeholders, and staff. While 

the first two months of the year were strong 

months for us and our budget, by the second 

week of March everything came to a sudden 

halt. The Covid-19 pandemic brought 

significant changes, and new meaning to the 

wordsõ uncertainty, and unpredictability. Even 

though we thought we were only preparing to 

adapt for a few short weeks, we quickly pivoted 

to a new ònormaló. Staff members quickly 

transformed their home spaces into working 

environments, continuing to work hard to keep 

our customers safe and engaged in services. The 

pandemic brought increased understanding to 

what we have always known-our services are 

essential. We remained on the front lines with 

those working essential jobs and creatively 

implemented new ways to stay connected with 

others, working hard to ensure growth 

continued rather than seeing previous progress 

roll back. Here we are, a year later, and we are 

still adapting to changes and living with 

uncertainty.  

 

 

While we remain concerned about numerous 

issues that have resulted from the pandemic, we 

are very grateful to our dedicated and 

committed Board Members and the staff who 

have navigated their way through this storm. A 

huge thank you to our funding partners who 

have supported us in unprecedented ways to 

make sure we can continue providing our 

services. 

There were plenty of reasons to celebrate in 

2020 as well. On July 26th, the Americans with 

Disabilities Act turned 30 years old. This 

landmark legislation transformed American 

society and increased access and opportunities 

for individuals with disabilities. WVS joined 

numerous state and community leaders in 

celebrating this occasion. While the passage of 

the ADA sparked positive change, all of us at 

WVS recognize there are still too many barriers 

to equal opportunity remaining. We used this 

momentous anniversary to recommit ourselves 

to our work to make the promise of the ADA a 

reality and enable ALL individuals to reach their 

full potential. Another milestone that occurred 

during the year was the 100th anniversary of the 

Division of Vocational Rehabilitation. On 

October 15th, a virtual event was hosted to 

celebrate a century of transforming lives! We are 

very proud of our partnership with DVR and 

applaud them for the incredible work they do 

and the impact they have made over the past 

100 years.  

We hope you will join us now in reflecting on 

this past year and celebrate our success in 

learning to adapt to the changes our community 

has experienced.  

Janet  
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2020 GOVERNORS AWARD WINNER 

W 
e are proud to announce that Lake 

Forest Papa Murphyõs were the 

recipients of the Governorõs 2020 

Small Private Employer Award. This 

prestigious award presented to one employer in the 

State of Washington, recognized Papa Murphyõs for 

their dedication to inclusion and use of best practices. 

WVS Employment Consultant, Guadalupe Alejandre 

and King County Program Manager, Dan Misch, 

nominated the Lake Forest Store, which has hired over 

5 WVS customers as well as provided numerous 

assessments and learning opportunities. To quote the 

nomination submission, òBlueõs unconditional support 

of his employees is apparent within minutes of 

entering the store. He deserves credit for the support 

and resiliency he provides to his employees. It is 

incredibly rare to come across an employer like Blueó. 

We are happy to partner with such a strong employer 

and congratulate store manager Steve Blue and his 

team for their award.  
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 2020 WVS  EMPLOYER OF THE 
YEAR AWARD WINNERS 

M 
arysville JC Pennyõs was nominated by 

Snohomish County Employment 

Consultant, Michelle Crowther. Michelle 

strongly felt that this store deserved 

recognition for itõs internal efforts to be as inclusive as any 

Employment Consultant could hope for. Michelle stated, 

òthe management and employees at this store have taken 

my customer and made them feel very much a part of their 

team. My customer is not treated any differently than 

anyone else. If a task has not worked out well, the 

management doesnõt get discouraged or give up but has 

continually worked to make sure the job is a good fit for 

both the employee and the business. The employer clearly 

respects the role of the job coach and sees it as an 

opportunity for them to learn how to support their 

employees on their own. They take cues from us and 

appreciate the opportunity to become more inclusive and 

supportive.ó 

Congratulations to JC Penneyõs on their achievement. We 

salute you for being a strong role model for other 

employers! 

W 
endyõs store #2117 was nominated by  

Whatcom County Lead Employment 

Consultant, Kay Taylor. Kay believed this 

Wendyõs location deserved to be 

recognized for consistently following best practices. 

òWendyõs has been very encouraging, supportive, and clear 

with their expectations, holding ALL employees to a 

consistent and achievable standard of professionalism. This 

combination of support and consistent expectations  pushes 

supported employees to master job skills and provides them 

with the opportunity to make mistakes and learn from them 

in a safe environment.  This makes all of their employees feel 

valued and supported. They consistently focus on individual 

skills and take those strengths into account when scheduling 

and delegating tasks,ó stated Kay.  

We are proud of our partnership with Wendyõs and thank 

them for being a true champion of supported employment.  
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KING COUNTY 
Randy 

T 
he word òdeterminationó should have a 

picture of Randy Miner next to it in the 

dictionary. Since meeting Randy over 20 

years ago, we havenõt seen anything stop 

him from achieving his goals. Randy is a deaf 

individual with an intellectual disability. His goal 

reaching tenacity has brought him all over the United 

States, including traveling to Las Vegas for the 

national Deafexpo, Oklahoma to visit family, and 

camping in eastern Washington.  

Randy loves to work and is motivated by keeping 

productive, earning money, and building relationships 

with individuals in his communities. In the past he 

has worked at the Dale Turner YMCA and a Senior 

Center in Wallingford, however, during the 

pandemic, these opportunities were no longer 

available. Determined to get back to work as quickly 

as possible, Randy and his Employment Consultant, 

Mary Sabetto, got to work searching for new 

opportunities. Soon, Randy was back in business and 

working as a custodian where he manages the 

cleaning for LabCorp offices.  

Randy has always been a model of what an individual 

can do when they combine a positive work ethic with 

a strong desire to succeed.  It has been a pleasure 

watching Randy check off each goal he completes as 

he continues to strive for new heights. 



 

Jade 

W 
hen WVS first met Jade in June of 

2018, we were immediately impressed 

with her motivation to succeed. She 

had provided a list of different types 

of jobs sheõd be interested in applying for before the 

question could even be posed to her. It was clear that 

she was purpose driven and eager to get started.  

Jade is deaf and uses American Sign Language to 

communicate with those around her. Jade also 

experiences Autism and receives support through the 

Developmental Disabilities Administration. In the 

beginning of her job search, there were some moments 

of discouragement, but she never let it deter her 

optimism and after a few months she was offered her 

very first paid job. The opportunity through a company 

called Environmental Control, resulted in her working at 

Nu Motion in Tacoma a couple of times each week as 

well as working at the Big Brothers Club once a week. 

Today, she loves the variety this offers and the 

opportunities itõs providing her. Jade relies on public 

transportation and even after a long bus ride, she is 

always very cheerful and ready to tackle her routine.  

Jade is supported in her role by WVS Deaf Services 

Team, Paula Bouwer, and Mary Sabetto. Their mutual 

goal to support Jade in being completely independent in 

her role has led to creating lists to cue Jade on her task 

order, and they give large credit to her success to her 

mother, Jessica. Jessica has been very supportive of her 

daughterõs success and a strong believer in supported 

employment.  
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Daniel had been hired at the Lynnwood convention 

center as a Houseman in October 2019.  When bookings 

slowed down after the holidays, he was laid off with the 

expectation of returning to work in the spring of 2020. 

Unfortunately, when the pandemic hit, all in person 

events came to a halt, which meant a permanent lay off 

for Daniel. Daniel was interested in remaining engaged in 

work and immediately began looking for new 

opportunities with his Employment Consultant, Suzan 

Combs. In the meantime, Daniel appreciated any 

opportunity to get out of the house and accompany his 

father on errands and other outings. 

One of those places he began to frequent was Gene 

Johnson Plumbing and Heating in Mukilteo. Always one 

to do a good deed, Daniel started cleaning the parking lot 

at Gene Johnsons during the summer of 2020. One of the 

owners noticed the difference in the cleanliness of the lot 

and inquired about it. Finding out who the man behind 

the broom was, led to an employment offer. On 

September 8th, Daniel began training for his new role of 

custodian at Gene Johnson Plumbing with the support of 

WVS. Daniel loves his new role and the opportunities he 

has to build his skills and make new friends.  

Daniel  



 

Self-advocates and Employment Consultants from Washington Vocational Services descended upon 

Olympia on February 5th for the annual Advocacy Day gathering. The visit gave self-advocates the 

opportunity to speak to legislators and legislative assistants about the importance of supported 

employment, and what employment and inclusion means to them. They discussed current bil ls with 

their representatives and asked them to be inclusion champions. Over 20 advocates from our 

Snohomish and Skagit  County programs part icipated in the event.  

ADVOCACY DAY 



 

ATTIC 

S 
kagit Countyõs 

transitional vocational 

training program, Adult 

T r a n s i t i o n  t o 

Independence Center (ATTIC), 

served students from the 

Anacortes, Burlington, Mount 

Vernon, and Sedro-Woolley 

school districts during the 

2019/2020 school year.  Any 

student with an IEP was eligible 

to attend ATTIC, and the 2019-

2020 class was the largest yet, at 

33 students.  ATTIC is designed 

to meet students at their skill 

level, and teach them the tools 

and accommodations each 

individual needs to be successful.. 

Student curriculum is comprised 

of employment exploration and 

the development of independent 

living skills.   

On of the most unique features of 

ATTIC is the Community Based 

Learning Experience (CBLE).  

Students try out several different 

jobs in diverse industries 

throughout the school year.  

ATTIC partners with over 50 

different businesses, such as 

Applebeeõs, Walgreens, Safeway, 

Lincoln Theatre, Truck Toys, Fair 

Haven Pet Groomers, Gleaners, 

Helping Hands, and Hampton 

Inn & Suites.  Students explore 

opportunities both in their 

interest area, as well as other jobs 

they might not have considered 

before.  These local businesses 

allow students to complete 

assessments at jobs like data entry 

and book re-shelving at local 

libraries, performing janitorial 

tasks at the theatre, taking orders 

and cleaning tables at one of the 

many local restaurants, or 

stocking shelves at a retail shop.  

This also provides an opportunity 

for students to sharpen their transit 

and street safety skills by riding 

Skagit Transit to and from their 

CBLE sites. 

In addition, students also learn 

critical independent living skills. 

grocery shopping, meal preparation, 

and laundry skills are taught, along 

with budgeting, time management, 

organizational skills, and more.  

Students continue to partner with 

school districts to use assistive 

technology and other specialized 

training that help students achieve 

success and independence.  One of 


