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WVS MISSION

We are dedicated to providing outstanding quality services that result in succe
community involvement and employment.

WVS VISION

All people will be recognized for their abilities and contributions
in the workplace and community



While we remain concerned about numerd
issues that have resulted from the pandemic,
are very grateful to our dedicated al
committed Board Members and the staff w
have navigated their way through this storm
huge thank you to our funding partners w
have supported us in unprecedented ways
make sure we can continue providing
services.

There were plenty of reasons to celebrate
2020 as well. On Julyt2@he Americans with
Disabilities Act turned 30 years old. T
landmark legislation transformed Americ
society and increased access and opportu
for individuals with disabilities. WVS joing
numerous state and community leaders
celebrating this occasion. While the passag

- 2020 has b ¢ th the ADA sparked positive change, all of us
€ year as been one of the MQF,q recognize there are still too many barri

challenging in the 4#ar history of our agency; equal opportunity remaining. We used t
A year of significant challenges in the lives anomentous anniversary to recommit oursel
our customers, stakeholders, and staff. queour work to make the promise of the ADA
the first two months of the year were Stronr%ality and enable ALL individuals to reach th
months for us and our pudget, by the Secoﬂﬂl potential. Another milestone that occurrg
week of March e.verythlng camg o a SUdd&r}ring the year was the t@hniversary of the
h_alt'__ The Covid9 pandemic b_roughtDivision of Vocational Rehabilitation. O
significant changes, and new meaning to El)](e,tober 1%, a virtual event was hosted t

wordsd uncertainty, cglébpate aucgn‘?qu%fqréngfgm?in% 'Iivles'! \)V

though we thought we were only preparihg \%ry proud of our partnership with DVR an
adapt for a few short weeks, we quickly plvotg laud them for the incredible work they (¢

to a n e.w onor mgl 6. .a dttﬁefirﬁpactrfheeynh%\?erm%de S 'the
transformed their home spaces into worknl%o years

environments, continuing to work hard to keep
our customers safe and engaged in services.WRehope you will join us now in reflecting ¢
pandemic brought increased understandingthis past year and celebrate our success
what we have always knewur services arelearning to adapt to the changes our commu
essential. We remained on the front lines withs experienced.

those working essential jobs and creatively

implemented new ways to stay connected with Janet
others, working hard to ensure growth

continued rather than seeing previous progress

roll back. Here we are, a year later, and we are

still adapting to changes and living with

uncertainty.
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G e n d e r W Autism 21% @Blind/Low Vision 3% O Deaf/Hard of Hearing 10%
M Intellectual Disability 37% M Learning Disability 9% @ Mental Health 8%
O Neurological 6% OPhysical 4% OOther 2%

Age Groups

Male 61% ™ Female 38% ® Other 1%

Caucasian

18-3047% m31-5034% m51+19%

Hispanic/Latino
8%
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Other
4%

Native American o —— —
2%
Hawaiian/Pacific
Islander

1%




Our Board.

Board President Kenn Sandell
Board Vice President Mike Warden
Board Treasurer Ken Erickson

Director Brett Peterson

Director Brooke Bloomguist

Director Heather Hollingsworth
Director Karin Cook
Director Marci Miller

Director Mark Reed

MAIN OFFICE

111 SE Everett Mall Way Bldg. C
Everett, WA 98155

(425) 774-3338

COUNTIES SERVED
Island, King, San Juan, Skagit,
Snohomish, & Whatcom

EXECUTIVE DIRECTOR
Janet Bruckshen

DEPUTY DIRECTOR
Peggy Frisk

CHIEF FINANCIAL OFFICER
Sue Lesh

WVS.ORG
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Steve Blue, Store Manager

2020 GOVERNORS AWARD WINN

e are proud to announce that Lakeassessments and learning opportunities. To quote t
Forest Papa Mur posmndbeatweorne stihmi ssi on,
recipients of t hoé hisGampleyees dsr @pparer® Qvithih minutes o
Small Private Employer Award. Thisentering the store. He deserves credit for the supp
prestigious award presented to one employer in thed resiliency he provides to his employees. It
State of Washington, r eicnocgrneidziebd yP ama e Mt o p fty dne
their dedication to inclusion and use of best practic&¥e are happy to partner with such a strong employ
WVS Employment Consultant, Guadalupe Alejandend congratulate store manager Steve Blue and
and King County Program Manager, Dan Mischeam for their award.
nominated the Lake Forest Store, which has hired over
5 WVS customers as well as provided numerous

Papa Warp/ry.‘h

TAKE 'N' BAKE PIZZA




2020 WVS EMPLOYHRTBIE
YEAR AWARD WINNE

endyds stor e #2117
Whatcom County Lead Employment
Consultant, Kay Taylor. Kay believed this
Wendy6s |l ocati on
recognized for consistently following best practice:
OWendyds has been very eni
with their expectations, holding ALL employees to
consistent and achievable standard of professionalism. T
combination of support and consistent expectations pust
supported employees to master job skills and provides thi
with the opportunity to make mistakes and learn from thel
in a safe environment. This makes all of their employees f
valued and supported. They consistently focus on individl
skills and take those strengths into account when schedul
and delegating tasks, 6 st a

For contact-free shopping
\ jcp.com is open 24/7

Tracy Hoover, Store Manager

We are proud of our partn

JCPen ney them for being a true champion of supported employment.

arysville JC Penny

Snohomish County Employment

Consultant, Michelle Crowther. Michelle

strongly felt that this store deserved
recognition for itds inte
Employment Consultant could hope for. Michelle stated
ot he management and empl o
my customer and made them feel very much a part of th§as
team. My customer is not treated any differently thajis
anyone else. If a task has not worked out well, thi\:
management doesndt get di
continually worked to make sure the job is a good fit fo
both the employee and the business. The employer clg
respects the role of the job coach and sees it af
opportunity for them to learn how to support theg
employees on their own. They take cues from us @
appreciate the opportunity to become more inclusiveﬁ
supportive. o <

Congratulations to JC Pet
salute you for being a strong role model for oth(D_e
employers! E



he word odeterminat.

picture of Randy Miner next to it in the

dictionary. Since meeting Randy over 20

years ago, we havenot
him from achieving his goals. Randy is a deaf
individual with an intellectual disability. His goal
reaching tenacity has brought him all over the United
States, including traveling to Las Vegas for the
national Deafexpo, Oklahoma to visit family, and
camping in eastern Washington.

Randy loves to work and is motivated by keepir&b
productive, earning money, and building relatlonshlps
with individuals in his communities. In the past hef///’
has worked at the Dale Turner YMCA and a Seni
Center in Wallingford, however, during the
pandemic, these opportunities were no long
available Determined to get back to work as quickIyE &

Mary Sabetto, got to work searching for new
opportunities. Soon, Randy was back in business and
working as a custodian where he manages the
cleaning for LabCorp offices. ?;@. |
Randy has always been a model of what an mdmdu@l
can do when they combine a positive work ethic with
a strong desire to succeed. It has been a pleasure /‘
watching Randy check off each goal he completes as

he continues to strive for new heights.



Jade

hen WVS first met Jade in June ©fu Motion in Tacoma a couple of times each week
2018, we were immediately impressedll as working at the Big Brothers Club once a we
with her motivation to succeed. ShHeEoday, she loves the variety this offers and tt
had provided a list of different types ppor t uni ti es i tods provi
of jJjobs shedd be i nt er dransparthtion and evenpaftey a fogg bfisoride, dhe
guestion could even be posed to her. It was clear dhahys very cheerful and ready to tackle her routine.

she was purpose driven and eager to get started.  j,4¢ is supported in her role by WVS Deaf Servi

Jade is deaf and uses American Sign Languageeam, Paula Bouwer, and Mary Sabetto. Their mut
communicate with those around her. Jade asal to support Jade in being completely independen
experiences Autism and receives support throughhtrerole has led to creating lists to cue Jade on her t
Developmental Disabilities Administration. In tleeder, and they give large credit to her success to
beginning of her job search, there were some momerather, Jessica. Jessica has been very supportive o
of discouragement, but she never let it deter dlemught er 6 s success and
optimism and after a few months she was offered draployment.

very first paid job. The opportunity through a company

called Environmental Control, resulted in her working at



SNOHOMISH COUN

Daniel

Daniel had been hired at the Lynnwood conventi@ne of those places he began to frequent was Gen
center as a Houseman in October 20¥Ben bookings Johnson Plumbing and Heating in Mukilteo. Always one
slowed down after the holidays, he was laid off with tthelo a good deed, Daniel started cleaning the parking Ic
expectation of returning to work in the spring of 202@0.Gene Johnsons during the summer of 2020. One of th
Unfortunately, when the pandemic hit, all in persmmners noticed the difference in the cleanliness of the Io
events came to a halt, which meant a permanent lagraffinquired about it. Finding out who the man behind
for Daniel. Daniel was interested in remaining engagetlén broom was, led to an employment offer. On
work and immediately began looking for neSeptembert§ Daniel began training for his new role of

opportunities with his Employment Consultant, Suzarstodian at Gene Johnson Plumbing with the support o
Combs. In the meantime, Daniel appreciated &dyS. Daniel loves his new role and the opportunities he
opportunity to get out of the house and accompany Has to build his skills and make new friends.
father on errands and other outings.




ADVOCACY DAY

Seltadvocates and Employment Consultants from Washington Vocational Services descende
Olympia on February 5th for the annual Advocacy Day gathering. The visit geadvgetdftes the
opportunity to speak to legislators and legislative assistants about the importance of sug
employment, and what employment and inclusion means to them. They discussed current bi
their representatives and asked them to be inclusion champions. Over 20 advocates frc
Snohomish and Skagit County programs participated in the event.



ATTIC

agit C o uLearning OEsperience (CBLE).
transitional vocational Students try out several different

ining program, Adult jobs in diverse industries

ransition to throughout the school year.
Independence CenterATTIC), ATTIC partners with over 50
served students from the different businesses, such as
Anacortes, Burlington, Mount Appl ebeeds, Wal greens, Saf eway
Vernon, and Sed+@oolley Lincoln Theatre, Truck Toys, Fair
school districts during the Haven Pet Groomers, Gleaners,
2019/2020 school year. Any Helping Hands, and Hampton
student with an IEP was eligiblelnn & Suites. Students explofer students to sharpen their transit
to attend ATTIC, and the 2019 opportunities both in theirand street safety skills by riding
2020 class was the largest yet, atterest area, as well as other jgblgagit Transit to and from their
33 students. ATTIC is designedthey might not have consideradBLE sites.
to meet students at their skill before. These local businesgﬁs addition, students also learn
level, and teach them the toolsallow students to Complet%ritical independent living  skills.
and accommodations eachassessments at jobs like data e@‘iréfcery shopping, meal preparation
individual needs to be successfuland book reshelving at localand laundry skills are taught, alont
Student curriculum is comprisedlibraries, performing janitoria\INith budgeting, time management“
of employment exploration and tasks at the theatre, taking Ord%%anizational skills, and more.
the development of independentand cleaning tables at one of t@?

. ) udents continue to partner with
living skills. many local restaurants, Ushool districts to use assistive

On of the most unique features of SIOCKING shelves at a retail shqR..,10qy and other specializec
ATTIC is the Community Based 'NiS alS0 provides an opportunityining that help students achieve

success and independence. One



