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OUR MI SSI ON

We are dedicated to providing outstanding quality services that result in
successful community involvement and employment.

OUR VI S1 ON

All people will be recognized for their abilities and contributions
in the workplace and community.

OUR LEADERSHI P

Executive Director, Janet Bruckshen

Director of Programs,Peggy Frisk

Director of Finance and Business Operation€;olin Godecke
Human Resources ManagerNidhi Bhatia

OUR BOARD

Board President,Ken Eriksen
Board Vice-President,Kenn Sandell
Board TreasurerMike Warden
Director, Marci Miller

Director, Brett Peterson

Director, Mark Reed

Director, Brooke Bloomquist
Director, Lorie Lauzon



A MESSAGE F
OUR EXECUTI

DI RECTOR
BOARD PRESI D

WVS gauges success through various metrics. While profitability is crucial, achieving favorable outcomes and a
our mission to aid individuals in their ultimate triumph are equally vital. Judging by these standards, the past yea
highly successful.

We seized opportunities stemming from changes in one of our county contracts, leading to an adminis
reorganization aligned with our strategic plan. This enabled us to establish three new positions aimed at in
opportunities, refining training, and bolstering internal IT and Facilities support. Additionally, we inaugurated an of
Oak Harbor to better serve our Island County customers and sustained our commitment to fostering a robust Diy
Equity, and Inclusion committee. How can we sustain this success amid a constantly shifting landscape and the r
challenges confronting human service organizations? The answer lies in our dedicated, creative, and motivat
tirelessly working to ensure our customers are fully integrated, offered opportunities, and represented.

This was underscored last year when we attained an exceptional CARF survey report, securing the highest acc
possible. Following a rigorous whkalg survey by a thrperson team, we received no recommendations for
improvement. Notably, CARF indicated that only 3% of program surveys achieve this distinction. Their final r
commended our organization's persemtered philosophy, emphasizing our commitment to meeting customers wh
they are and supporting goals that foster choice, [
evident in the staff's tenure and their feeling of support and honor in serving a cdmmgnilys e d or gani z

Our mission remains our guiding light as we continuously adapt and push boundaries.

| extend my heartfelt appreciation to our board, customers, employees, and partners whose vision, dedication, loy
diligence contributed significantly to our success in 2023. Without them, we could not have accomplished what we

Janet Bruckshen, Executive Director

I would also |ike to express mine and the Boar dds
Washington Vocational Services, for their dedication and ongoing commitment in providing exemplary servi
customers in programs across six Western Washington counties, assisting with school to employment transiti
preparation, skills training and placement, employment retention, community inclusion, and the other services hig
in this report.The services you provide, and the outstanding work with partner employers, and state and county ac
and community boards continue to earn well deserved accoladégss been a privilege t
agency over this past year.

Ken Eriksen, President, WVS Board of Directors



2023 CUSTOMER DENMBGRS

Race/ Et hni ci ty

|

Gender

Female
41%
mAfrican American/Black 1% mAsian/Pacific Islander 5%
mCaucasian 78% Hispanic/Latino 8%
BmMultiracial 3% mNative American 1%

mOther 4%

Di sability Type

Age Groups

\
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m18-40 58% ®m41-6537% w66+ 5%

mAutism 20% Blind/Low Vision 2%
mDeaf/Hard of Hearing 5% mintellectual Disability 58%

Learning Disability 4% mMental Health 3%
mNeurological 4% Physical 4%

$17. 783620 5 2

AVERAGE WAGECUSTOMERS SERVYBDD PLACEM
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TOBUI LD A TEAM THAT TRHERPR
COMMUNI TI ES WBH SERVE.

ecause WVS interacts with a diverse group of people daily, it is important

that through our commitment by showing respect and cultural

responsibility towards the diverse population we serve and towards those

of us who serve them. We believe it is our responsibility to recognize and
honor diversity in all its forms and because of this belief, we moved Diversity, Equity
and Inclusion to the top of our agenda in 2023. During the year we worked with an
external Race and Social Justice Advocate and Consultant to upgrade our cultural
diversity plan, create an intent statement, provide internal training, and strengthen our
existing DEI program.
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Through a compassionate and supportive environment, we continue to hold ourselves
accountable to constantly grow and learn how to responsibly work alongside one
another and respectfully serve a diversity of persons with disabilities, regardless of race,
class, gender, sexual orientation language, or immigrant/refugee status. To stand by
our commitment, we educate/train our organizational members and expect our
partners to improve their Race and Social Justice capacity personally and
professionally. We have purposefully developed actions to establish awareness and
transform mindsets, behaviors, and practices to create and sustain a diverse, equitable,
and inclusive environment and culture.
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Another project the DEI team spearheaded this year was to apply resources to
purchase an inclusive website platform to kick off disability awareness month in
October. The platform, cal | e dfriendgdoci t e
individuals with disabilities, situational challenges, and language needs, through
customization and translation options. Without a truly usable platform, we were
excluding the very people we hope to reach. By tearing down digital barriers that
prevent people from participation, we are truly able to reach everyone and ensure that
all users have a positive user experience.
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WVS moves into the new year with renewed focus to make sure our team and
customers feel encouraged to raise their voice, share their ideas, and come
together to celebrate the differences within our community.
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2023 wws /bs|) bBioh BbHBCOBha hiwobt

On December &, two outstanding employers were recognized as the 2023 WVS Employers of the
Year. They both were on hand at our annual Holiday Luncheon to accept their award and share
how employing our customers has impacted their businesses.

ENVI RONMENT
CONTROL OF
SOUTH SOUND

Environment Control has been a WVS partner sin
fitting as they have made several of our customer's lives better. Over the years they have hired num
customers and provided them with stable and rewarding employment. Tim Hoff, CEO, understands
importance of a strong job match and appreciates the value of meaningful work. He consistently demonst
his appreciation for his employees and anticipates the needs of those he works with. One recent exam
this was when it came to his attention that an employee was spending a long time on the bus transporti
and from work, he approached her about relocating to a site that had a shorter and easier bus route.




KI DDI E
ACADEMY
OF
KENMORE

Kiddie Academy of Kenmore deserves
credit for the support and resiliency they
provide to their employees. WVS began
our partnership with this outstanding
employer in 2022 and within minutes
from entering their work site it was
apparent that they strive to create an
employee friendly environment. Their
positive approach and commitment have
put several employees with disabilities in
a position to reach new professional
heights and achieve goals that appeared
previously unattainable. Complete
inclusion has been their goal from day
one as well as assuring their team
continue to grow in their career through
training and maintaining their many
childcare credentials. It is incredibly rare
to come across an employer like Kiddie
Academy and we are very happy to
partner with them.
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On October & at the Wenatchee Convention Center, during #HeA3ln u a | Governor ds
Program, 10 outstanding employers were honored for their exemplary work recruiting, hiring, retai
advancing workers with disabilities. WVS was in attendance and applauding loudly as 3 of the 10 recog
our employer partners. Congratulations to these awesome employers who empower their employees, fost

environments, and provide life changing opportunities to our customers.

companies, Terrace Station has provided on d

of our clients with the opportunity to put his

unique skills to the test. Their accommodating SMALL PRI V/
EMPLOYER RECIP

and supportive leadership has made all the
difference in our customers work experience. TERRACE STAT




YOUTH EMPLOYEI

RECI PI ENT
CHUCK E CHEESZS
MT. VERNON

Z/“\J Chuck E. Cheese participates i
s our Community Based Learning
Experience program, providing
hands on and relevant work
experience to support our youth

in building their work skill

inventory while learning

important soft skills.

SMALL PRI VATE

KI NDER CARE,
KENMORE

Kinder Care hired an individual - Care
on the spectrum to _support his {gﬁgﬁg CE?‘]%‘ER
dream to work in childcare as

well as to provide an incredible

opportunity for the children to

experience diversity and inclusion

in action.



The Adult Transition to Independence Center (ATTIC) celebrated another successful
of activities during the 2022/2023 academic year. Fall started off with enrollment
approximately 45 students in three different tracks, where students are placed accordi
support needs and aptitude. Students worked hard all year long learning life- skills,
advocacy skills, and vocational skills at numerous Community Based Learning Exper
(CBLE) sites. CBLE sites form the corn
able to experience different jobs at local businesses, nonprofits, and community center:

In addition to trying out different jobs and tasks and sharpening their vocational ski
students worked on updating their resumes to catalogue all their new skills. With the
of interest inventories to identify industries and tasks that students might find compell
staff and students carefully crafted three rotations of CBLESs for the year so students |
the maximum exposure to vocational experiences. Another highlight of the year is
annual Career Fair, where all students, but particularly first year students get expost
some common types of jobs, like food service, janitorial, car detailing, manufacturil

]
assembly, and more.
After CBLEs wrapped up and Individualized Education Plan (IEP) goals were met &
updated, students had a little fun! On May 26th, 2023, ATTIC hosted the ATTIC Osce

where they showcased iMovies created by groups of students. After working hard all
students loved putting their creative sides to work, walking the red carpet and recei
miniature Oscar statuettes in celebration of their efforts.

On June 1, ATTIC held graduation ceremonies for 18 students at the Lincoln Thea
Students enjoyed speeches by their classmates, a balloon drop at the end of the cere
and then cake and snacks while mingling with family members, guardians, school di
staff, and community members.

By the end of the school year, at least one student had gained competitive employmen
to his CBLE site at Chuck E. Cheese, and another student was participating in intervie\
his CBLE site, Safeway. Other students moved on to their employment agencies, wher
skills and video resumes put together in ATTIC resulted in several more successful
placements during the summer and fall months.

Please Enjo
Cakeinthelo







